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CLEANING
OPERATIONS

Key Institute is one of Australia's most trusted and innovative learning organisations.
Established in 1999, we challenge the status quo of education. Our cleaning qualification is
a rewarding, and engaging course of study with various delivery models. This qualification
will assist in developing the skills for a career in cleaning operations.

DELIVERY OPTIONS

To successfully complete the certificate, students are required to complete 14 units of
competency consisting of 5 core units, 9 elective units (of which 2 can be selected from A
elective units)

We can provide two key delivery modes; online training and assessment with a work
placement requirement or on the job training and assessment utilising our unique

approach to blended learning and flipped classroom delivery.

Units of competency identified on the reverse compromise our suggested model.
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UNITS OF COMPETENCY

Our online program is structured with the following units of competency:

CORE UNITS

CPPCLO3003 Clean using safe work practices

CPPCLO3005 Confirm and apply privacy and security requirements for cleaning work
CPPCLO3019 Remove waste and recyclable materials

CPPCLO0O3035 Maintain cleaning storage areas

CPPCMN3006 Provide effective client services

ELECTIVE UNITS

CPPCLO3007 Remove carpet stains

CPPCLO3011 Clean using environmentally sustainable work practices
CPPCLO3001 Maintain hard floor surfaces

CPPCLO3006 Clean carpets

CPPCLO3009 Clean glass surfaces

CPPCLO3017 Clean wet areas

CPPCLO3018 Clean and maintain furniture and fittings

CPPCLO0O3038 Clean food-handling areas

CPPCMN3004 Respond to enquiries and complaints
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