STREAMLINED, CUSTOMISED, ONSITE DELIVERY THATS INDUSTRY FOCUSED!

Our Accelerator Programs have been specifically crafted to provide hands-on, interactive, and engaging training for participants in
high-demand industries. Each program is detailed in this overview to provide a comprehensive understanding of our options. All

Accelerator programs are 1-week facilitated from an Employment Service Providers office.

PROGRAM

Supply Chain

RF Scanning

Retail
Customer
Service

Food Safety

Business
Admin

Café Skills

Cleaning

e 1300 471 660

Digital Literacy

UNITS OF
COMPETENCY

BSBTEC101 Operate digital devices

TLID0020 Shift materials safely using
manual handling methods
TLIE2007 Use communication devices

TLID0020 Shift materials safely using
manual handling methods
TLIE2007 Use communication devices

SIRCEGO001 Engage the customer
SIRXCEGO002 Assist with customer
difficulties

SITXFSAQ05 Use hygienic practices for
food safety

SITXWHSO005 Participate in safe work
practices

BSBWRT311 Write simple documents
BSBTEC202 Use digital technologies to
communicate in a work environment

SITXFSAQ05 Use hygienic practices for
food safety
SIRXCEGO001 Engage the customer

CPPCLO3111 Clean rooms, furniture and
fittings

TLID0020 Shift materials safely using
manual handling methods

PRE-
REQUISITE
TRAINING

Digital Capability

RF Scanning

Coffee Making
Skills

b KEYINSTITUTE.COM.AU

B2

WORK
PLACEMENT

YES

YES

YES

YES

EQUIPMENT
SUPPLIED

» Laptops

 Walkie talkies

 Walkie talkies
¢ RF scanner

e Small
commercial
kitchen

» Laptops

» Coffee Van

* Commercial
Cleaning
Equipment

ADMIN@KEYINSTITUTE.COM.AU



