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SUPPLY CHAIN
OPERATIONS

(RELEASE 1)

This course offers an insight into the importance of accurate inventory and logistical data
throughout all stages of the supply chain as well as the vital role of preparation and
distribution of goods. Focusing on small or large enterprise, students receive a thorough
insight into how an efficient supply chain operation works, and how they can help an
organisation to maintain schedules and avoid supply issues.
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UNITS OF COMPETENCY

Our program is structured with the following units of competency:

SEMESTER ONE

TLIU2012 Participate in environmentally sustainable
work practices*

TLIFO025 Follow work health and safety procedures*
BSBOPS304 Deliver and monitor a service to
customers

TLID0020 Shift materials safely using manual
handling methods*

BSBPEF301 Organise personal work priorities
TLIA0004 Complete receival and despatch
documentation*

TLIEOOOQ8 Calculate mass, area and quantify
dimensions*

ENTRY REQUIREMENTS

SEMESTER TWO

BSBINS302 Organise workplace
information

TLIFO0Q9 Ensure the safety of transport
activities (Chain of Responsibility)*
FSKLRGOO6 Participate in work placement*
TLILOOO7 Complete workplace induction
procedures*

TLIA0O10 Identify goods and store to
specifications*

TLIA0022 Pick and process orders*
TLIK2010 Use infotechnology devices in the
workplace*

It is a government requirement that all students completing this course have a unique
student identifier (USI). To commence this course students should register for a US| via

www.usi.gov.au

Students will also require:
o Access to a computer, tablet or

smartphone
o Personal email address
« Access to reliable internet connection
« Basic digital literacy skills
« Meet language, literacy and numeracy
requirements

GETTING STARTED

« PDF reader (for example Adobe

Acrobat)

« Access to the MS Office suite (or

equivalent)

« Motivation and capability to study

course material and complete
assessment activities

Give us a call on 1300 471 660, email us on admin@keyinstitute.com.au or visit our

website keyinstitute.com.au today.
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